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CARTS Service Area & Fare Zones 
See Fare Chart on Back 
Note: Zone boundaries on map are 
approximate. Call for details. 

Door to Door Service 
Monday thru Friday 

1. Get Registered • 262-8900 
Before you ride the first time, you'll need to get 
registered so you are in our system. Just call or 
visit our office on a weekday between 8 AM 
and 5 PM. Registration is free and can be 
done over the phone. 

2. Buy a Punch Pass or Set up a 
Ticketless Account 
Our drivers don't handle money, so you'll need 
to buy a punch card or set up a ticketless 
account with CARTS to pay for your trips . You 
can visit our office or handle it over the phone 
or on our website with a credit or debit card . 

3. Schedule Your Trip at Least a Day 
Before - 262-8900 
CARTS service is provided by advance reser­
vation . You must schedule your trip no later 
than 5 PM the business day before you plan to 
travel. (If you're traveling on Sunday or Monday ­
remember to call on the Friday before as our 
office is closed on weekends.) 

4. Be Ready for Your Pickup 
When you make your reservation, you will be 
given a pickup time. The vehicle may arrive as 
much as 15 minutes before or after the target 
time. Be sure to be ready when your ride 
comes . The driver can wait no more than 5 

minutes. If you no longer need a trip, be sure 
to cancel your reservation at least 2 hours 
before the pickup time . 

CARTS Office: 50445 Onslow Avenue (Between Bierke St. and Eastway Rd. on KBeach) ridecartsak.org • 907.262.8900 
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CARTS Fare Chart: Find your start zone and end zone to see how many punches your ride 
will cost. Each punch costs $2.50, plus Borough sales tax. 
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A Few Important Tips 

• CARTS is the public transportation provider 
for the Kenai Peninsula. We work to share 
rides so you will often be riding with your 
neighbor. 

• CARTS uses a variety of types of vehicles. 
All are equipped with the latest technology 
in wheelchair ramps, lifts and restraints . 
Sometimes CARTS will send a cab for you . 

• If you use CARTS regularly, you can set up 
a standing reservation and not have to call 
every day or week. 

• When you make a reservation, "opt in" and 
CARTS will send you an automated text 
message the day before your trip to remind 
you . 

• When it is time for your trip, make sure that 
you are where you can see the vehicle 
arrive. Drivers are not allowed to leave sight 
of the vehicle. 

• For a complete set of service guideline, 
please visit our website or ask for a copy of 
our full passenger guide. 


